GENERAL TERMS AND CONDITIONS : WWW.AFRICANTEXTILES.NL
SALE OF AFRICAN FABRICS THROUGH THE INTERNET 
Article 1 - Definitions

In these terms and conditions the following definitions apply:


Owner: the natural or legal person who offers products and/or services to consumers at a distance;

Consumer: the natural person who does not act in the practice of a profession or a company and enters into an agreement at a distance with the owner;

Agreement at a distance: an agreement where in the framework of a system organised by the owner for the sale at a distance of products and/or services, up to and including entering into the agreement, one exclusively makes use of one or more distance communication technologies;

Distance communication technology: means that can be used for entering into an agreement, without consumer and owner having met at the same time in the same room;

Time for reflection: the term within which the consumer may make use of his right of withdrawal;

Right of withdrawal: the possibility for the consumer to abandon the agreement at a distance within the time for reflection;

Day: calendar day;

Enduring transaction: an agreement at a distance with regard to a range of products and/or services, of which the obligation to deliver and/or to buy has been spread over time;

Permanent data carrier: every means that enables the consumer or owner to save information that is aimed at him or her personally, in such a way that future consultation and unaltered reproduction of the saved information is possible.

Article 2 - Identity of the owner
AFRICAN TEXTILES BV

TREILERWEG32

2583 DC DEN HAAG

INFO@AFRICANTEXTILES.NL

Article 3 – Applicability

These general terms and conditions apply to each offer of the owner and to each agreement established at a distance between owner and consumer. Before the agreement at a distance is entered into, the text of these general terms and conditions will be provided to the consumer. If this is not reasonably possible, it will be indicated that before the agreement at a distance is entered into, the general terms and conditions are available for inspection at the owner’s premises and will be sent free of charge at request of the consumer as soon as possible.                                                                                                         If the agreement at a distance is entered into electronically, the text of these general terms and conditions may, contrary to the previous section and before the agreement at a distance is entered into, be made available to the consumer electronically in such a way that it can be easily stored on a permanent data carrier by the consumer. If this is not reasonably possible, it will be indicated before the agreement at a distance is entered into, where the general terms and conditions can be found electronically and that they will be sent free of charge electronically at request of the consumer or in another way.                

If specific terms and conditions for products or services apply in addition to these general terms and conditions, the second and third sections are of corresponding application and, in case of any contradictory general terms and conditions, the consumer may always appeal to the applicable clause that is most favourable to him or her.

Article 4 - The offer
If an offer has a limited period of validity or is made conditionally, this will be expressly stated in the offer.

The offer contains a complete and accurate description of the products and/or services offered. The description is sufficiently detailed to enable the consumer to make a good judgement of the offer. If the owner makes use of images, these will be a truthful reflection of the products and/or services offered. Obvious mistakes or errors in the offer are not binding to the owner.

Each offer contains so much information, that it is clear to the consumer what the rights and obligations are, that are associated with the acceptance of the offer. This particularly concerns:

the price including taxes;

any possible costs of the delivery;

the way in which the agreement will be established and which actions are needed for this;

whether or not the right of withdrawal is applicable;

the way of payment, delivery or performance of the agreement;

the term for acceptance of the offer, or the term for agreeing on the price;

the rate for distance communication if the costs of using distance communication technology will be calculated on a basis other than the basic rate;


if the agreement will be archived after establishment, in what way it can be consulted 
by the consumer;

the way in which the consumer may be informed of actions that are unwanted to him before entering into the agreement, and also the way in which he may restore this before the agreement is established;

any possible languages in which, besides Dutch, the agreement can be established;


the codes of behaviour that the owner has subjected himself to and the way in which the

                     consumer can consult these codes of behaviour electronically; and
the minimum duration of the agreement at a distance in case of an agreement that involves the continuous or periodical delivery of products or services.

Article 5 – The agreement
The agreement will be established, with reservation of that which has been determined in section 4, at the moment of acceptance of the offer by the consumer and compliance with the conditions stated.

If the consumer accepts the offer electronically, the owner will immediately confirm receipt of acceptance of the offer electronically. As long as receipt of this acceptance has not been confirmed, the consumer may terminate the agreement.

If the agreement is established electronically, the owner will adopt the appropriate technical and organisational methods to secure the electronic transfer of data and ensure a secure online environment. If the consumer is able to pay electronically, the owner will observe the appropriate security measures for that purpose.

The owner may inform himself - within legal limits – whether the consumer is able to comply with his payment obligations, and also of all of those facts and factors that are of importance for a safe entering into the agreement at a distance. If, on the basis of this investigation, the owner has good reasons to not enter into the agreement, he will be  entitled to be motivated to refuse an order or request or to add special conditions to the performance.

The owner must send the following information in writing or in such a way that it can be stored accessibly on a permanent data carrier, together with the product or service to the consumer:

a. the physical address of the owner’s branch where the consumer can make complaints;

b. the conditions under and the manner in which the consumer may make use of the right of withdrawal, or a clear statement that the right of withdrawal is excluded;

c. the information about the available after-sales service and warranties;

d. the information included in article 4, section 3 of these terms and conditions, unless the owner has already given this information to the consumer before the performance of the agreement;

e. the requirements for cancellation of the agreement if the agreement has a term of more than one year or is a permanent agreement.

If the owner has committed himself to deliver a range of products or services, the condition in the previous section is only applicable to the first delivery.

Article 6 – Right of withdrawal upon delivery of products
With the purchase of products the consumer has the possibility to undo the agreement without reason given during 14 days. This period commences on the day after receipt of the product by or on behalf of the consumer.

During this period the consumer must handle the product and packaging carefully. The consumer must only unpack or use the product to the extent that is necessary to be able to assess whether he or she wishes to keep the product or not. If the consumer makes use of his or her right of withdrawal, he must return the product with all its  accessories and - if reasonably possible - in its original state and packaging to the owner, according to the reasonable and clear instructions provided by the owner.

Article 7 - Costs in case of withdrawal
If the consumer makes use of his or her right of withdrawal, at most the costs of returning the product shall be payable by the consumer.

If the consumer has paid a certain amount, the owner will pay back this amount as soon as possible, but at the latest within 30 days after the return or withdrawal.

Article 8 – Exclusion of right of withdrawal 

If the consumer does not have a right of withdrawal, this can only have been excluded by the owner if the owner has clearly stated this in the offer, or at least stated this on time, before the agreement was established.

Exclusion of right of withdrawal is only possible for products:

a. that are manufactured by the owner in accordance with the consumer’s specifications;

b. that are clearly personal in nature;

c. that by their nature cannot be returned;

d. that can quickly spoil or go out of date;

e. whose price is linked to fluctuations in the financial market over which the owner has no control;

Article 9 - The price
During the period of validity stated in the offer the prices of the products and/or services offered shall not be raised, subject to price changes as a result of changes in BTW rates.

Contrary to the previous section the owner may offer products or services of which the prices are linked to fluctuations in the financial market and over which the owner has no control, with variable prices. This linkage to fluctuations and the fact that any possible stated prices are basic prices, will be stated with the offer.

Price increases within 3 months after the establishment of the agreement are only permitted if these are the result of legal regulations or stipulations.
Price increases from 3 months after the establishment of the agreement are only permitted if the owner has stipulated this and:

a. these are the result of legal regulations or stipulations; or
b. the consumer is authorized to cancel the agreement from the day on which the price increase will take effect.

The prices stated in the offer of products or services are including BTW (VAT).

Article 10 - Conformity and Warrantee
The owner warrants that the products and/or services comply with the agreement, the specifications mentioned in the offer, the reasonable requirements of soundness and/or usability and the statutory provisions and/or government regulations in force on the date the agreement was established.

A plan offered by the owner, the manufacturer or importer as a warrantee will not affect the consumer’s rights and claims that can be enforced against the owner  by law and/or under the agreement at a distance in case of any failure by the owner to fulfil his obligations.

Article 11 – Delivery and performance
The owner shall exercise the greatest possible care when receiving and executing  orders of products and assessing requests for the provision of services.

The place of delivery is the address that the consumer has communicated to the company.

Subject to what has been stated in this regard in article 4 of these general terms and conditions, orders accepted by the company will be executed with due speed within 30 days at the latest unless a longer delivery period has been agreed. If there is going to be a delay in delivery, or if an order cannot be executed or can only be partially executed, the consumer must be given notice of this at the latest one month after he or she has placed the order. In this case the consumer is entitled to annul the agreement without any costs and will be entitled to receive any possible damages.

In case of annulment in accordance with the previous section, the owner will pay back the amount that has been paid by the consumer as soon as possible, at the latest within 30 days after the annulment.

If delivery of an ordered product proves to be impossible, the owner will make an effort to provide a replacement article. At the latest with the delivery it will be communicated in a clear and understandable manner that a replacement article is delivered. For replacement articles the right of withdrawal cannot be excluded. The costs of returning articles shall be paid by the owner.

Unless expressly agreed otherwise, the owner will bear the risk of damage and/or loss of products until the time of delivery to the consumer.

